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POPULATION 

 The Latino population is now the fastest 
growing group in the country and is now 12% 
of the United States population with 
predictions to double by the year 2010.   



 There is a great variation within the Latino 
population and the word Latino describes a 
wide-range of different groups. The different 
groups share some commonalities such as 
language, family importance, and 
acculturation issues.   
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POPULATION 

  It is estimated that by the year 2020, the U.S. 
population will include from 47 million to 54.3 million 
Hispanics. 

  For purposes of this presentation, the term Hispanic/
Latino will be used interchangeably. 

  In general, some of the terms used by Hispanic/
Latino individuals of Latin American or Spanish 
heritage living in the United States are Chicano, 
Spanish, Mexican, and Mexican-American.  



POPULATION 

 Previous research has revealed that there are 
similar percentages of the rates of domestic 
violence between Latina and non-Latina 
women; however there has been an under 
representation of the Latina population in the 
domestic violence services particularly in 
communities that are underrepresented by 
Hispanic/Latino populations.  



POPULATION 

  Latinos are a heterogeneous group of 
individuals whose countries of origin, 
migration patterns, socioeconomic profiles, 
Spanish language dialects, and physical 
characteristics differ.   



WHY? 

 While many women share the common 
experiences of violence- their perceptions of, 
responses to, and needs can be very 
different. 

 Some philosophies and approaches have not 
always been effective in working with women 
of color.  

 Understanding how the domestic violence 
impacts the Latino culture is essential for a 
worker in helping the field to provide culturally 
sensitive intervention.  



WHY? 

 Domestic violence workers need to be 
equipped with the knowledge and 
understanding to provide adequate services 
for Latina women in crisis.  

   Workers must be able to empower the 
women, while using their strengths and 
cultural frame work to make educated 
decisions about how to provide culturally 
relevant services.   



DEVELOPING CULTURALLY 
APPROPRIATE SERVICES 

 Research has shown that it is important to 
take into consideration the process of 
acculturation in a complex and 
multidimensional understanding.  Levels of 
acculturation very on a continuum and may 
be guidance for a worker to explore the 
Latina’s world view.   



CULTURAL VARIABLES 

 Religious and Folk Beliefs 
 To enhance the ability to assess and assist 
Hispanic survivors effectively, we should be 
familiar with the religious and folk beliefs 
among the Hispanics in the communities we 
serve. It is important to not assume that all 
Hispanics/Latinos share such beliefs.  





CULTURAL VALUES 

 Machismo, Respeto, and Marianismo 
 Physical strength, sexual attractiveness, 
masculinity, aggressiveness, and the ability to 
consume an excessive amount of alcohol 
without getting drunk. Machismo also denotes 
a sense of respect from others. Marianismo is 
a personal quality in women that is highly 
regarded. The characteristics include 
submissiveness, obedience, dependence, 
docility, gentleness, and virginity until 
marriage.  



CULTURAL VALUES 

 Familismo 
 Among most Hispanics/Latinos, family 
relationships are paramount. Stemming from  
collective worldview, familismo involves the 
strong identification and attachment to 
nuclear and extended family. Loyalty, 
reciprocity and solidarity among members of 
the family are associated with this attachment 
(Marin & Marin, 1991; Marin & Triandis, 1985; Sabogal, Marin, Otero-Sabogal, Marin, & Perez-Stable, 1987).  



CULTURAL VALUES 

 Personalismo 

 In general, Hispanics value warmth over 
distance in interpersonal relationships and 
they tend to expect personalismo in their 
interactions with others. One expression of 
personalismo is the client’s offering of gifts as 
a way of expressing gratitude for services 
provided.   



CULTURAL VALUES 

  Individualismo 

 The Hispanic concept of individualismo and 
famolismo are related that the individual is 
expected to share with all members of the 
family the characteristic, skill, or talent that 
makes him or her unique.  

This is important particularly when a client feels 
that her individualismo is threatened by 
suggestions for changes.  



CULTURAL VALUES 

 Fatalismo 

 Refers to the general belief that the course of 
fate cannot be changed and that life’s events 
are beyond one’s control.  



DEVELOPING CULTURALLY APPROPRIATE 
SERVICES-THINGS TO CONSIDER  

 Do you know what Hispanic/Latino 
populations exist in your community? 

 Are you considered a trusted resource in the 
community? 

 Who is providing input on the provision of 
services and what is needed? 

 What will the community gain from your 
services? 



EVALUATING YOUR AGENCY 

  Policies and Procedures 
  Access to Services 
  Physical Environment 
  Cultural Environment 
  Training and Experience 
  Staff, Board, and Volunteers 
  Screening and Safety Assessment 
  Intervention Services 
  Evaluation 
  Collaboration 



EVALUATING YOUR 
COMMUNITY 
  Identifying Your Allies 
 Coordinated Community Response 
 Outreach 



EVALUATING YOUR COMMITMENT TO 
EFFECTIVELY RESPONDING TO CULTURAL 
DYNAMICS 

  Language Barriers 
  Life Experiences 
 Racism and Discrimination 
 Different Cultural Beliefs 
 Parenting 
  Importance of the Extended Family Network 



EVALUATING RESPECTFUL INTERACTIONS 
BETWEEN AGENCY AND SURVIVORS 

 Style of interaction  
 Responsiveness 
 Providing opportunity for Latinas to lead and 

be involved 



ARE YOU READY? 

 Where do you start? 
 Who can help you? 
 Are you committed? 
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